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Abstract Submission for Concurrent Session/Poster Presentation in
English

Clinical care, patient safety and quality

A COMPARISON OF DIFFERENT NG FEEDING EDUCATION STRATEGIES ON KNOWLEDGE AND ANXIETY FOR
THE FAMILY
W_L._Lin’

Submission For: Poster Presentation

Abstract Content:

Background: When family first confronted with applying the nasogasiric (NG) tube feeding, the family suffers anxiety due
to deficit NG tube feeding knowledge. However, the effects of the different strategies on knowledge and anxiety are sfill
unknown.

Objective:To compare the different education strategies on family's knowledge and anxiety as first applying the NG tube
feeding.

Design:Two-group quasi-experimental design.

Setting and participants: Surgical inpatient clinic of a medical center in central Taiwan. Participants were 42 families,
age 21-80 years, with first applying the NG tube feeding.

Methods:The participants were divided into two groups, experimental group | and Il. The experimental group | was
applied with routine care, whereas the experimental group Il received extra Y CD teaching program. The pre- and post-
tests were used NG Feeding Knowledge Scale and Hospital Anxiety and Depression Scale to evaluate the effects of
educational strategies on the knowledge and anxiety.

Results: There were concurrent effects of the levels of anxiety decreasing in experimental group Il {p = 0.04).
Statistical analysis showed that both groups had an increase in their knowledge of NG tube feeding after the education,
the experimental group Il significantly higher knowledge than the group | by means of mean analysis. Between groups,
however, there was no significant difference in the knowledge and anxiety by Generalized estimating equation models.
Conclusions: As within group effect concermned, there were concurrent effects of the levels of knowledge increasing and
anxiety decreasing in experimental group Il. Nurses could apply VCD program to the relatives for learning the NG
feeding at the first time to strengthen realization and reduce anxiety. In the GEE models there was no significant
difference among knowledge and anxiety by controlling group and test. These results can serve as an evidence base for
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Support Needs of Telephone Helpline Service in Colorectal Cancer Patients

Wen-Li Lin', Shu-Ming Chen?, Pei-Hua Wu
Chi Mei Medical Center, Liouving! School

TAIWAN

B Purpose

Telephone helpline services is an useful in gaining rapid access to oncology
facilities. The objective of this study was to develop a telephone helpline call
"Cancer Telephone Helpline Services " (CTHS) to provide colorectal 9

patients support needs in time, and evaluation the support needs of ca

ik CTHS.

pMethods
This was a retrospective study of telephone services during 2007~201

describe the support needs to a CTHS and caller characteristics, reason fg
call, and satisfaction of CTHS.

P Results
A total of 851 calls were made to the CTHS du
the majority of callers being men (53.3%), mos ’
cancer (51.9%), general than the younger callers;, =
patients (48.6%), care giver (46.8%) (Table 1) ;
pm; 80.4% of called to obtain information abo'
hemo!herapy side effects how

sung Huang?, (

1a0-Ju

Foovin Universit

Table 1 Demographic variables (n=851)

Items
Age
24~860
61 and above
“Gender
male
___female

Disease location

Rectal
Colon
BE Callers
patients
care giver
others

Number (%) _
600/851(71%)

251/851(29%)

454(53.3%)
379(46.7%)

442 (51.9%)
409 (48.1%)

414 (48.6%)
398 (46.8%)
39 (4.6%)

. lorectal cancer patients and care givers could receive
'g the treatment and management their problems in
>hone helpline services can be used in other cancer

. Themfinding may provide hospital additional
that will perform education strategies.
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“This ly examines and evaluates the effect that
adopting a “multidisciplinary

ams” (MDTs) model has
on the care and survival rates of colorectal cancer patients.

his retrospective stidy, 651 colorectal cancer pa-

recruited between

January 2006 and Des

Table |

#
—Eompliance of nlv!pﬁﬁﬂ“dﬁﬂﬂl‘&“u‘

days readmission between the MDTs model
the routine group (N=651) \

follow-up

i
followeup














































